ATTACHMENT/MANUFACTURED PRODUCT RETURN POLICY
Any and all returns will be subject to the discretion and final decision or determination of Weldco-Beales MFG. (here in referred to as
WBM). By initiating the return process or request the Dealer accepts and agrees to all terms and conditions described within the Return
Policy. WBM reserves the right to change this policy without notification or consent. It is the sole responsibility of the returning Dealer
to be aware of and request a current copy of the Return Policy.
1.

In order for any product or attachment built by WBM to be eligible for
return consideration it must meet all the criteria described below.

6.

Any and all returns will be given as a credit to the account of the
returning Dealer. No cash payouts or returns cheques will be issued.

7.

A value of goods no greater than $400k CDN can be returned or credited
by any Dealer per calendar year, and no value of goods greater than
$100K can be returned in a given month.

1.2) The attachment(s) must be complete and unaltered in any way.

8.

1.3) It must have its original WBM serial tag in place, legible and
intact. Only items with WBM serial tag identifiers are eligible for
return consideration.

If any defects or alterations of a returned item are discovered after said
item has been returned WBM reserves the right to send this item back to
the Dealer at the Dealer’s expense, or charge the returning Dealer up to
the full value of said returned item.

9.

All freight and shipping costs for returning items, including palletization,
are the sole responsibility of the returning Dealer and are to be prepaid
by that Dealer.

10.

All items being returned must be properly secured, strapped, wrapped
and protected on a complete sturdy properly sized pallet so they can
be safely handled. Failure to do so will have the shipment rejected and
returned to sender at the sender’s expense.

11.

Pre-approval and notification of any returns or items requesting
consideration for return prior to shipment will be required. This must
include current pictures of the complete item as well a photo of the
WBM serial number tag. An attachments condition report may also be
requested at the discretion of WBM.

12.

Reasonable timelines for a return are the sole discretion of and will be
determined by WBM. Items that are not returned in a timely fashion as
outlined by WBM will be rejected.

13.

If WBM has existing stock or support stock of an item being asked for
return consideration, WBM reserves the right to deny, accept and or limit
the quantity of the same or similar item or items based on said inventory
volumes.

14.

Any special orders, Dealer specific and/or custom order items are not
returnable. Special or custom order items are defined as attachments
of unique componentry or configuration, as defined by WBM. To clarify,
these would be items that WBM does not stock or carry any inventory.

15.

WBM reserves the right to and will indicate which WBM Branch the
Dealer will be responsible for sending the returning items to. The Dealer
is responsible for all freight and shipping costs.

16.

This policy does not apply to warranty related items. Please refer to WBM
Warranty Policy for information regarding warranties.

17.

This policy does not apply to parts sales or any associated parts returns.
Please refer to WBM Parts Return Policy.

18.

As Dealer machines or models become obsolete or noncurrent as
deemed by WBM, attachments or inventory built for these units are not
returnable unless otherwise indicated by WBM.

1.1) It must be in original or new, unused condition and free from
damage or defects.

1.4) The Dealer or returning entity must be able to provide a copy of
original purchase order and invoice of the item.
1.5) The attachment(s) cannot be more than 1 year(s) old from
original date of manufacture.
1.6) It must be of current design and be a product(s) of reasonable
resale potential as deemed by WBM. Reasonable resale potential
will be defined as the ability for WBM to sell said product(s) to
another Dealer/Customer without incurring any additional
expenses.
1.7) The attachment must be generic in design and compatible for
immediate resale to another customer. An attachment equipped
with proprietary GET or components, and/or machine specific
lugging would exclude it from being returned.
2.

Attachments that are eligible for return that have no hydraulic parts
or components and no electronic or electrical components will be
charged a 20% restocking fee.

3.

Attachments that are eligible for return that have hydraulic parts or
components will be charged a 32% restocking fee provided:
3.1) These components are in complete and functioning condition
and have not been damaged or deteriorated by the environment
or method of storage used by the Dealer.
3.2) The Dealer agrees to and pays for the inspection of said hydraulic
part(s) by an authorized WBM Representative and all freight
costs that may be incurred in getting it to and from the
inspecting facility. Should the inspection of these component(s)
fail the Dealer will be required to pay these costs including the
return shipping costs.

4.

Any attachments or items that have electrical or electronic parts or
components are not returnable.

5.

For any Dealers having a WBM rebate or incentive program the
returning price or value of any returned item will be deducted from
that rebate or incentive program.

warranty@weldco-beales.com
www.weldco-beales.com

